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Introduction

Maplytics is a geo-analytical mapping tool aimed to help visualize Dynamics CRM data on a map for
geographical analysis.

Ease of access

Multiple language support

Plot any entity record on the map

Proximity Search across entities simultaneously

Building Marketing list

Point of Interest search

Color coding of pushpins based on configurable categorizations
Routing with multiple waypoints

Ability to Save & Share Driving directions

Sales analysis made easy with Opportunity and Sales Heat Maps
You can now include Maplytics component on Dashboard through configurable queries

LA XX

Seamlessly integrated within Dynamics CRM / Dynamics 365 Customer Engagement
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Language Support

Maplytics is currently available in six different languages namely:

e English

e Spanish (Espariol)

e German (Deutsche)

e French (Frangais)

e Portuguese (Portugués)
o  Turkish (Turk)

Maplytics auto-detects the user language set in Dynamics CRM and sets its language accordingly. This
means that the users do not need to worry about changing Maplytics language manually.

To check user language set in Dynamics CRM, please go to Settings > Options > Languages:

Set Personal Options ?

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

Genera Synchronization Activities Formats Email Templates Email Signatures Email Privacy Languages

Select the language you prefer to see Microsoft Dynamics 365 displayed in

You can change the display language used for items such as menus and dialog boxes

Base Language

English
IUser Interface Language English M I
Help Language English M
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Maplytics Configuration (Personalization)

Each user of Maplytics can customize Maplytics configuration according to their preference. The user
can Map center, zoom level, current location and a couple of other setting like Map View, default
summary grouping, etc. Please go to Settings > Maplytics Configuration Details > you will find records

related to each user added in Team Maplytics. Open a particular record and customize according to your
needs.

Refer to ‘Maplytics Configuration Details (Personalization)’ section of Installation Manual for a detailed
description of personalization setting.

Individual Record Map

A new tab to display the Individual Map has been added by default on the Account, Contact, and Lead
records as a part of Maplytics solution.

“«Map
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Longitude -74.14185 bfs SomTille Rahway | Long Beach o Yo
Territory North - Staten bBing % ) s

17 HERE.© 2017 Microsoft Gorporation Terms.

Two types of pushpins are plotted on the map as follows:

1. Orange color pushpin:

This always indicates the record location on the map. This pushpin is movable on the map. This
means, if the user is not satisfied with the automatic geocoding information stored for the record,
they can manually move the pushpin to place it at the exact location of their choice. As the user
moves the pushpin, the geocoding information (Latitude and Longitude) is updated in the bar at
the top. Use the update button to save the updated geocoding information.

If the application is not able to geocode the address provided, the user can edit the address in the

Address text box (Please refer above screenshot). Then click on Search button, which will help the
user to geocode the address.
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Set the ‘No Auto Geocoding’ option to ‘Yes’ available on the left-hand side if the user has manually
set the geocoding information and do not want the automation to override the geocoding
information.

2. Related Record Pushpin:

All the pushpins with a star in between are indicating the related records. Related records
correspond to all 1:N relationship between the plotted entity and the user can set a default
relationship which should always be plotted whenever this map is loaded. The user can further
see related record information by clicking on it. The user can plot maximum two relationships
here. Please use ‘Relations’ drop-down to select the available relationships for this entity. Please
see Entity Map setting (refer to Installation Manual) for setting Default relationship and adding
more relationship to ‘Relations’ dropdown.

(o) MRS &omapLymics: Page 6 of 70
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Steps to add the Map to other entity forms:

Open the entity form and go to the INSERT tab.

Click on Web Resource button, as shown in the below screenshot;

Mt Microsoft Dynamics CRM

[0 A1 1 O 2= E__

=] IFRAME
Section Three Three Two Two Two One Sub-Grid Spacer Quick View Bing Mavigation
- Columns Columns Columns Columns Columns  Column Form Notes Maps Link
3 Tabs 2 Tabs 1Tab Control
4 Opportuity Solution: Default Solution Web Resource
Summary Form: Opportunity Add an existing Web resource to this
Map form.
t Line rFl
rs iz = Summary You can alse define how the Web
Quotes

resource will be named and formatted |
on the form.

P

In the Add Web Resource dialog, select “ikl_/Maplytics/Maplytics.IndividualMap.html” web resource
and check the Pass record object-type checkbox as shown in the below screenshot;

3 Add Web Resource -- Webpage Dialog

Add Web Resource ?

Add an existing web resource to the Form.

General  Formatting  Dependencies

Web resource

‘Web resource * @] ikl_Maplytics/Maplytics.IndividualMap.him| z Iﬂ

Field Name and Properties

Name * WebResource_ |Map ‘

Label * hap |

[Display label on the Form

Visibility

Wvisible by default

Web Resource Properties

Custom Parameter(data)

] Restrict cross-frame seripting, where supported.

Pass record object-type code and unique identifier as parameters

oK Cancel

Click OK, then Save and publish the form to see the Map on the entity form.

Note: To plot a particular address on the Map, it should be geocoded and the Latitude and
Longitude should be set for that address. For geocoding you need to execute Maplytics
Geocoding workflow for the records.
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Detail Map

Maplytics button has been added to Entity forms as well as the Entity Homepages so that it can be easily

accessed from anywhere.

4 NEw  [g DEACTIVATE &3 CONNECT ~ [S4ADDTOMARKETINGLIST S8 ASSIGN e EMAILALUINK X DELETE FORM & PROCESS v  =ss
& Map
ACCOUNT
i . 0 Geo Code
C |ty POW@ r & I_lg ht = 2 View Hierarchy o
20
Q Share
L5l Share Secured Fields
“Summary 7 Follow
.";at’. Run Workflow
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES OMENOTE
[¥] Start Dialog
- | Add Phone Call  Add Task
Account Name ™ City Power 8 Light A ‘ e - Y EI Word Templat L4
o empilates
Fax 1-785-555-1334 ) "
Escalate to the delivery team [l Run Report N
Phone +1-785-555-1333 Schedule an appeintment with the customer, Capture preliminary customer &
Coo_il scaltar@onandl com Modified by Priva Marathe _12/30/2016 5:25 PM |7, Other Activities »
Using this button, the user can invoke the Maplytics application for detailed geographical analysis.
Maplytics provides both Heat Maps view as well as Detail Map view of the CRM data. These views can
be easily accessed from the buttons added to the command bar in entity home pages and other views.
4 NEW  #EDIT W/ ACTIVATE ré DEACTIVATE [l DELETE =~ 0 CODIGO GEOGRAFICO % SEND DIRECT EMAIL LE-:-iA)D TO MARKETING LIST éﬁ ASSIGN oo
) Share
+ My Active Accounts ~ " e Email 3 Link ,
17 Follow
v Account Name /™ Main Phone Address 1: City Primary Contact Email (Primary Contact) Email Ado * Unfol try
nfollow
A HANSA PERSAUD & SONS 21210116802 Staten Island tony10790@ino.. 10 neer}
& Detail Map
A, ILYA VELDSHTEYN & SONS 02880 Staten Island goldie10968@in... 0: &U " L neer
eat Map
A, JESSICA WETTERS & SONS 37621801247 Staten | d joseph11038@i... 0
ICAV aten Islan josep! o porl
v A, JOSHUA BURDICK 8 SONS 38647153520 Staten Island pamelal0e17@i. 103 m Run R " R 15por
un Repor
v A LISA LI & SONS 26914008220 Staten Island marthal0630@i.. 103 Excel Templates R ineer
v A NATALIYA DONSKOY & SONS 9604402457 Staten Island Jjohn10848@in0... 103 ] Export to Exce , spor
B, Exp
v A, NIKOLA MARTINOVIC & SONS 18275511155 Staten Island joseph10646@i... 103 i} Import Data » al Se
v A ROBERTA CURTIS 8 SONS 43752809634 Staten Island james10835@in.. 103 Ill Chart Pane o 1spor
A, WIESLAWA JASIULI MAIRAN & SONS 415 Staten Island mark10817@inc.. 103 Gg Quick Campaign » nspor]
A, ZARINA ROSS B SONS 11073015943 Staten Island thomas10534@i. 103 :ﬁ Relationship » Ineer|
B. AKEEB SHEKON| & SONS 991608142 Staten Island seung10421@in.. 10307 TIF0/ 2078 ranspor|
B, JACOB KANNER 8t SONS Staten Island jon10310@inogi. 10306 11/01/2016  Banking
innovative logic ‘ ™
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Clicking on the ‘Detail Map’ button on a particular entity Grid view will open the following window;
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It will automatically plot the selected records from the view on the map. Records that do not have their
latitude/ longitude will be ignored and will not be plotted on the Map.

Plot: There are five different search options to plot the data on Map;

e By Location

e By Region

e By Drawing

e By Territory
e By Template

We will discuss each of these in detail.
Note: The user can also configure the ‘Search Options’ to be visible on the map. Refer to ‘Setup

Entitv Map’ section of Installation Manual for further instruction.

By Location

This helps the user to plot the data by geocode of each record.
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@  Plot Records

[ cluster map

Search Option
By Location

Current Location

Proximity

® Distance O Time

Select Datasource

+
Select Category

Miles v

Account ¥ v

[2—]

Select Datasource dropdown will list out all the entities configured for Maplytics and the active views
(System, User defined, Marketing List and Maplytics Dashboards) that are available for the selected entity

type. The user can choose one of the views to plot all the records available in that view.

@ PLOT 8 Pol ¢? DIRECTION

Active Accounts
Clientes
Cuentas en seguimiento

By Location | Cuentas sigo
Inactive Accounts

[ Cluster

Search Optior

My Connections

My New Accounts This Month
Provesdores

Revendedores actuales

® Distance |Test Account 19.24

Test Account View

Test Marketing 1

Test Marketing 12.34
Select Datasg test view

Proximity

Accounts: Influenced Deals That We Won us
Accounts: Mo Campaign Activities in Last 3 Months .
Accounts: Responded to Campaigns in Last 6 Months | ukrame

(1L G A My Active Accounts L = o

[Black Sea

TURKEY

Account ¥ v

+
Select Category

Note: The user can also configure the ‘Views List’. Refer to ‘Setup Entity Map’ section of

Installation Manual for further instruction.

in tivi
@II‘IQWI

k&ic
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The user can select additional entities using the T button. The user is allowed to specify a maximum of
3 views for plotting the data at a time.

@PLOT & Pol

¢ DIRECTION

_» East Hanover

Plains

@  Plot Records

O cluster map
Search Option

By Location

Current Location

er lake golf course, staten island, New York f?
Proximity

@) Distance O Time

Miles

Select Datasource

Account V| My Active Accour| v X :9
Lead Al Leads X f\)
Contact || Active Contacts X f\)
=

This allows for viewing CRM data across entities in a single view on the map.

After selecting multiple entities, the user can click on the Search button to plot the records for selected
entities.
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g < 7~ ¢
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5 |
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2 2km

Note: User can define the color as well as pushpin shapes of entity — view combination. Refer to
‘Setup Entity Map’ section of Installation Manual for further instruction.

©
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By Region

This helps the user to plot the data by the region of record, i.e., City, State, County, Country,
PostalCode or PostalCode Areas. The user can plot multiple regions under a particular region type.

e Postcode: The smallest postcode category, such as a zip code.
e Postcode Areas: The next largest postcode category after Postcodel that is created by
aggregating Postcodel areas.

[ Cluster map
Search Option

‘ By Region

Select Region Type

‘ County

‘ Staten Island

‘ New York

‘ UsA

Select Datasource

‘Account v | ‘Acive Accounts ¥ | @

+
Select Category

‘ Select Catzgory

Save Template

M oroT 8 POl

@  Plot Records

™ O Cluster map
Search Option

By Region

Select Region Type

‘ County

Staten Island

! ‘ New York

2
[usa
Select Datasource
[Account ¥ | |Active Accounts ¥ @

4

Select Category

‘ Select Category

@In.%% QP MapLYTICS" Page 12 of 70
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By Drawing

This helps the user to plot data by defining their own shapes. The user can use an n-sided polygon to
define their shape.

7 Ml F
@PLOT 8 POI ¢f DIRECTION §

Plot Records

Search Option
By Drawing
Select Datasource

Account E MyAcliveAacourE] ’

+
Select Category

Save Template

@ PLOT S POl

Plot Records

. [cluster map 17 )
\ 2 V »
Search Option 55 " BERGEN POINT |

}By Drawing

_ Select Datasource
account [V] vy Active ccour] - @

+
Select Category

Save Template

INNYSIDE

EMERSON HILL

\

ARROCHAR #597
¥

S5

l Note: Please use ‘Esc’ ke‘ ‘rom ke‘board to close the shaﬁe. |

The user can further edit any plotted shape by clicking on # (Pencil icon) in Drawing Toolbar:

@“_‘.%Ek @MAPLYTIGS" Page 13 of 70
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@ PLOT S POI

" Ocluster map
Search Option

‘By Drawing

Select Datasource
Account . ‘My Active Accour 9

&0
Select Category

|

(1J

By Territory

This helps the user to plot the data defined in a particular sales territory. The user can select multiple

territories to plot on the map in ‘Select Territory’ option.

[ Cluster map
Search Option

| By Territory

Select Territory

|| East - Zone x |

Select Datasource

| Account ¥ || My Active Accour ¥ | @

+
Select Category

(o) TS QP MapLYTICS"
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By Template

This helps the user to plot the predefined search criteria in Detail Map. This helps the user to save a
considerable amount of time. For example, if any user is assighed with a task where he/she has to
regularly plot ‘My Active Accounts’ records in 2 miles of a particular location and filter a particular

Industry, then the By Template option can be beneficial.

The User can also define the access level of the Template as described below:

@Iﬂigv&“ik&k

Save The Template

Add to existing template
® Create new template

Golf Course - 2 Miles]

Access Level

Personal

6@ MAPLYTICS™
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Personal — If the user would like to limit the usage of this template to themselves

Public — Anyone in the organization can use this template

[ )
Apart from saving information of Plot Records, Category card, and filters from Grid, it also saves the

zoom level & center of the map.
Note: Please assign ‘Maplytics User’ security role to Team Maplytics before exploring this

functionality.

Proximity
There are two different option to perform Proximity Search.
Distance: This option will calculate the straight line distance between the current location and

[ ]
all the point which fall in the proximity parameter as shown below;

pizaem [ ‘
'"% A ]
J E5thSt - X
RGEN # J\\\
.\ ) .
’ Snijg A s -
b 5y Loca : L RN &3 o
; = 2 N \0\\\»@
ROV =
4 Y Rig, A
)

Cluster map
Search Option
v
| L. DANIEL O'CONNOR & SONS \ & Rl
Proximity '/ Distance: 0.989 Miles : 3 ST
- Y @ A <
istance Time )| V ; o
Orest Ave S ¥
(LY, %) /‘ Cemetery ) \ 1
\ U O Y ! =
Select Datasource "{,00 X Q) ) ) P
Account ¥ | [Active A N < ~ 1 4 e \5:
ccou ¢ counts %, ; 2 / S
Y L AN ls)an & Expy )/
Lory BV =N Gannon A\/ ‘}/”-(: ® o o 2z “0"6“9
o T 2 \ Mg AN :
Select Category 5 AN Pa qe‘“ﬂ‘\o Belt Py,
> » M C
=] rd Yobees ?
p o @ &
§ & & '
&
o, a & &
% i
= ! :
g ) > &
»Bing g @ View Data

Enter the radius for the proximity search. The Proximity can be provided either in Miles or
Kilometers. The User can also hover over a pushpin and see the distance from current location.

Note: User can enter integer value from 1 to 2000 for distance proximity search.
Time: This option will calculate how many points fall in ‘x’ minutes or hours of driving distance

[ )
from current location. Please see the screenshot of the same below;

&P MAPLYTICS™ Page 16 of 70
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Enter the proximity parameters. The Proximity can be provided either in Minutes or Hours. The
User can also hover over a pushpin and see the distance from current location.

Current Location

This is used in combination with Proximity to specify the center point for the proximity search. By
default, this field displays the address stored in the Maplytics personalized record of logged in user.

This is always represented by green color pushpin right next to the current location message box.

Category

This lists out all attributes of the selected entity. Choose the attribute by which the user would like to

color-code the pushpins plotted on the map. Below is a screenshot showing categorization on open leads
based on “Rating” which can be warm, hot, or cold.

Note: The user can define the color as well as shape for each parameters of category. Refer to
Pre-Define Colors for Category section for further details.

User can also choose the field attributes to be visible in Category list. Refer to ‘Setup Entity Map’
section of Installation Manual for further instruction.
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Data Grid
All plotted pushpins represent a unique record in Dynamics CRM, and data grid helps the users to access
these records from the map screen, filter the data further and take some mass actions.

[25E | PARKVILLE

o @
y NG

oSl
Banking

Engineering

Social Service

Transportation
CONE} ISLAND

Plot Records

Fordslg

My Active Accounts (506) OReset | #Related Rec... | « Mass Actions

@ AccountName Yy | Main Phone Y | Address 1:City Y | Addres..y | Annual Revenue Y | Created On Y Email b4
| 2/28/2017 1200 A... eric10945@inogic... Transportation | mapl dem WWw.inogic14491....
2/28/2017 12:00 A... pamelal0577@in... Transportation mapl dem www.inogic14105....
2/26/2017 12:00 A...| frank10794@inog... = Social Service mapl dem https://www.inogi... I

Industry Y | Owner Y | Website G

& @ ). WU (WOODY)C... 36780230953 Staten Island 10308 $115,720.00
B @ A ALEXANDRA HE.. 22486741621 Staten Island 10314 $478,833.00
@ @ A BIANCA CELEST... 3815160013 Staten Island 10314 $935,741.00

v | items per page 1 - 50 of 506 items

Filter Data: The user can use the filter present on the top of every column to filter the data further.
Order of columns in the grid depends upon the CRM View selected to plot the data, and in the case of
Marketing List & Maplytics Dashboard records, it is same as that of the Entity-View selected in Entity
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Map. The users can also customize the data columns to be visible in the grid by adding/removing
columns from the entity view.
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Reset: This will reset the grid to initial search.

Parent Record / Related Record: This is useful when the user is dealing with plot related records

functionality. The user can switch between child data and parent data using this button.

Mass Action Buttons: The user has the option to take action like adding to route or executing the

workflow on selected records in the grid. Defined actions are as follow:

e Add To Route: This option will add selected data points to the route. The user can add at max 25
data points to the route.

e Save Data: The selected records can be saved as static Marketing List or Personal View in CRM

e Change Owner: The user can change the owner of the selected records

e Manage Territory: The User can assign or change the territory of selected records

o Add Task: The user can add task to the selected records. The user can define Subject, Duration,
Owner and Due Date

o Schedule Appointment: The user can add an appointment to selected records. The user can
define Subject, Start Date, End Date, Priority, Owner

e Send Email: The user can send a mass email to the selected records. This will open the list of
available email templates or new blank email

e  Workflow: The user can execute any on-demand workflow with this functionality
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e Export To Excel: The user can use this feature to export data from the map to excel. This

functionality adhere to CRM security roles, if the user does not have the permission to ‘Export

Data to Excel’ in CRM then he/she will not be able to export data from Maplytics

innavative logic

imnoGic
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Tooltip
Every Pushpin will display the record name, address as well as the contextual data defined in the tooltip

section of the Entity Map under Settings.

A BIANCA CELESTIN & SONS

= DIRECTION = SET TOCURR... =p SET TOPOI (

11 at DEWHURST STREET S5taten Island NY -
10314 USA

Created On: 2/26/2017 12:00 AM
Owner: mapl dem

! Industry: Social Service

Annual Revenue: 5935 741.00

Main Phone: 3815160013

- Email: frank10794{@inogic.com

E_ Website: https:/fwww.inogic14335.com

| ;

Take An Action

i@@@e@@

Now the user can set a particular record as ‘Origin,’ ‘Destination,’ ‘Add to Route’, ‘Set as Current
Location’ or ‘POl location’ from the tooltip. Please see the below screenshot;
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Hover: User can have a quick glance on the CRM Record as they hover on the attribute on the map as
shown below:

ner s

<
E Plot Records

X

Dongan Ave

any puowAey
N
K
R,
)

Py JOUQV\‘
\d dospuiM
R

\d poompaaﬂ ﬂ

\d 26pOH

Coale Ave

s
E. ALPHONSE DIAZ & SONS
Industry: Transportation
Annual Revenue: $218,937.00
2

any puowiey

any )ea|u3319 S

\d poomy>328

\d sabpoH

Victory Blvd
Victory Bivd
Blvd

74,

The user can have maximum 6 different attribute here apart from the title attribute. Refer to the ‘Setup
Entity Map’ section of Installation Manual for further instruction.

Quick Call to Action Button: Every tooltip record can have seven associated quick action buttons. This
helps in saving sales representative time while switching between screens to take action. First three

actions are the default and cannot be changed by the user, but they can modify the rest four action
items.

Owner

€y :Change Owner of particular record

Open Record O : Open record directly from this screen to edit any field
Plot Related Record

: Plot different One to Many Relationships / Related records of a
particular record as shown below;

Plot Related Records

@ihigv&“ik&k
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Select the required relationship from the list and click on ‘Plot Records’ button. Related records will be
plotted as shown below;

Pequannock | Hawnorne | Uradell -
= Fair Lawn Bergenfield < Mamaroneck

27} Wayne 7 .
Yonkefs / =4
Lincoln Park Patérson] . piamus  fenafly i ' Larchmont H 7z &
& . Booriton 2 ©*Maywood Englewood' (s | (5} Bayville
) - West Paterson Hackensack Englewiood East Northport
Plot Records X Parsippany North Caldwell iifton (' Lodi Cliffs Glen Cove . OYster Bay Huntington
o Denville West Caldwell Passaic Fort teel, 4 Hobiington. | Comhcic-Smthioy
Morris Ve Carlstadt o= Port Washingt
] A.BIANCA CELESTIN & SONS X Plain | EastHanover  FOONR g SOPEC Glifsideparkll © i Syosset 1~ StetoR e L/ Halippaug
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Madison EastOange =5 7 New,York LD=Williston Bark=Hicksville Deer Park
S~ Mineol: Lp Tern
X Sreet - Chatham,  Maplewood /1 =Hoboken ('S, \NCC_Salisbury - Bethpage North Babylon " Yo "
@ contact_customer_accou... () ok \ - Garden City |~ Leyittown| Westiis] A7
T Summit Ivington, . Jersey City £ o d 5 !
il b = mont - Hempstea Plainedge Wek Babyibn
| Ref Berkeley Union s) (os) @ West Hempstead Massapequa
Heights - X Merrick Lindenhurst
x Cranford gjizahethy  Bayonne. a8 Valley Seaford Great South Bay
i o Westfield : . Stream Freeport 2
Union Township - Fanwood Clagi ) Linden D @ Cedarhurst Oceanside IsTanid et
Warren. - Plainfield ¢ Inwood
Rahwa
Bridgewater South Plainfield Y: Staten Jstand 15hg Beach
Readington—" Somendlle ' | Piscataway tsdin | /Cortgicy
R D Woodbridge"
own ( 4 Edison gy “Fords (e
Raritan. N Peith Amboy, .
Township Neshanic  fos) New Briinswick _.Raritan Bay
oo > South Amboy,
ingwood North Brunswick Sayreville =
4, Laurence Hart  [E] Hide Data
CONTACT_CUSTOMER_ACCOUNTS (2)
@ name Y | BusinessPhone ¥ | A y Y | Address 1:ZIP/P..y | revenue Y | createdon v | Emai v | indust
B @
B @

<@ > 50 | items per page - 2 of 2 items

Use ‘Parent Records’ button to switch between Parent and Related records data points.

The user can customize rest 4 actions according to their requirement. In this example, we have added
following three actions:

e Email © :Sendemailto this record
e AddTask © :Add task to this particular record

e Appointment : Schedule appointment with this record

The user can also define these action. Please visit the Advance Setting in Entity Map. (Setting > Entity
Map > Select Required Record > Advance Settings or refer to ‘Setup Entity Map’ section of Installation
Manual for further instructions.)

Summary Card: The user can click on any enclosed area to get the summarized information of the area
as shown below;
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The user can customize the setting for this using Maplytics Entity Maps. Refer to ‘Setup Entity Map’

section of Installation Manual for further details.
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Contextual Menu

Pushpin Contextual menu provides the following additional options. These options provide commonly
used features in CRM like creating a new task or scheduling an appointment with the prospect.

Bayonne

g
®

.

ot
Middlete =

mdel

lincratt Vo PN —-

Open record:

Clicking on this option will allow the user to navigate to the record in CRM that is represented by the

Pushpin.
Set As Origin:

Selecting this option will set the address of the pushpin as the start location of the route.

Set As Destination:

Selecting this option will set the address of the pushpin as the end location of the route.
Add to Route:

This option will set the address of the pushpin as a middle waypoint of the selected route. For example, if
you already have Point A and Point B selected as your route, and you click on the Add To Route option
then the Point B will become Point C, and the address of the selected pushpin will become the Point B of
your route.

Set As Current Location:

This option is used to set the address of the pushpin as the current location, which can be used for
proximity search. For example, if the user wishes to plot all the leads, which are in a radius of 100 miles
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from a particular record, then the user can click on the Set As Current Location option to set the address
as the current location and then the user can plot the records around this location.
This option also removes the additional step to type the current location manually for the proximity search.

Set As POI Location:

This option helps the user to set the center point for the Point of Interest (POI) searches like ATMs,
restaurants, Airports, etc. Once this location is set as the POI location, the user can search for different
POI around this location.

Add Task:
This option helps the user to create a new Task in CRM regarding the selected record.

Schedule Appointment:

The user can use this option to create a new appointment for the selected record.

Manage Territory:

The user can manage the territory, i.e., assign / re-assign territory from the map using this option.

Set Zoom Level and Center:

This is user specific and will help the user to set the zoom level and map center of Map. So whenever the
user opens Detail Map, it is zoomed down to a particular location.

Steps to add Detail Map on CRM Dashboard / Entity Form:

To include the Maplytics Detail Map component on the Dashboard, click on the new button and select
Add Web Resource. Select ‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource.

The User can further modify this web resource by including some custom parameter. For Ex., if the user
wants to plot a route from a dashboard like My today’s appointment route. The user can automate the
complete process.
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Add Web Resource

Add an existing web resource to the Form.

General Formatting Dependencies

Maplytics™ — User Manual

— Web resource

Web resource *

[@ ik_Mapiytics/Maplytics.DetailMap.htm =

— Field Name and Properties
MName * WebResource_ ||Route

Label * Route

Display label on the Form

— Visibility

#| visinle by default

—Web Resource Properties

Custom Parameter{data)

Ld Enable for tablet

Appointment Planner||Dashboard|ftrue

Restrict cross-frame scripting, where supported.

d Pass record objeci-type code and unigue identifier as parameters

QK Cancel

Custom Parameter(data) — You need to provide the Custom Parameter(data) as

innavative logic

inaGic

o <Dashboard Name>||dashboard| |true
o Appointment Planner| |dashboard| | true
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Point of Interest (POI) Locations

Ability to search for any points of interest (POI) like ATMs, restaurants, hotels, coffee shops, etc. in the
vicinity. This will be plotted alongside the CRM data.
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Apart from plotting POl data, now Maplytics allows the user to add millions of businesses in Dynamics
CRM record as lead, account, contact, or any custom-built entity.
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Routing

Another important feature of Maplytics is Routing across multiple waypoints.

Using the Contextual Menu options or Mass Actions explained above, the users could add multiple
waypoints to their journey.

Once multiple waypoints have been added, select the Go button to bring up the Routing Screen as shown
below;

¢¥ Directions

e £ = e@ - Options

: Q 106 at GRAND AVEMUE Staten Isl: | X

e 11 at MCLAUGHLIN STREET Stater | X

: @ [ 460 at BRIELLE AVENUE Staten 151 | X
-+

¥ Open Saved Routes Go =

Select Start Date *

Select End Date *

=3

The User can further retrieve the existing saved route between two dates.

Note: The user can add maximum 25 waypoints in the direction functions.
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Use @4 button to redirect the following route to Bing Map in a new tab.

Once the waypoints are selected, the user can choose the mode of transport like Driving, Walking, or

Transit to view the route.

The user can select different options to reduce the time, toll, highways, etc. by clicking the Options
button. Some of these can be auto-selected using Maplytics Configuration Setting.

The users can drag and drop the waypoints to change the order of route.

0200

* Miles Kilometres
* Shortest time Shortest distance
! Optimize Directi.. ! Avoid highways

) Avoid toll roads i Traffic

Optimize Direction

This can be selected from the Options. This option will provide the users with the optimized route
direction between their waypoints keeping Origin & Destination as fixed waypoints.
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Route Sharing

Maplytics also helps the user to share a route in different ways.

Email Route: The user can email route to any of the Dynamics CRM 9 records using email route
option.

B Email: Route link - Google Chrome — O X

@ 192.168,6.164:5555/Inogicip

] . - First name Last na..
Microsoft Dynamics CRM Route link | v E S

WESEND | SAVE () ATTACH FILE D NSERT TEMPLATE @II\SER‘ ARTICLE = CONVERTTO = X DELETE e EMAIL A LINK FORM  =»»

-

Priarity Due Status Reason Cwner™
-

R O Ute | | nk = Normal - BDraft & First nam

From
To A. Anderson & Sons
Ce A. MOSTAFA ELMORSI & SONS
Bece
Subject Route link
B I V|IEE=E EE|EE| a4 A A-1 5 A
Hi,

Please use the below link to access route in Desktop [/ Laptop:

For Smartphone / Tablet user, please use following links:

1. M. JOHN BREDEHORST & SONS - Y. CINDY FEINBERG & SONS

2. Y. CINDY FEINBERG & SOMS - D. RICHARD WAINER & SONS

Thanks. .
Activity Status @ Draft =

Save Route:

Now the users can take this a step ahead by saving their route planned for the next day as a CRM
activity or share their saved route with any other CRM user.
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Save The Route
Enter the route name
Monday - Route
Select route date
1/9/2017

Owner

sam maplytics

The route record will also save the information like number of waypoints, total distance and time for the

route.

Print:

Using the Print button, the user can print the Directions as well as the adjoining Map.

Once the route is plotted, users can click on the More Options button to open the Print option and then

they can click on the Print button to print the route.

@PLOT S POl ¢ DIRECTION i

<
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-8

= t Peters
Cemetery
S

CORNERS

Goodwin Ave

SOUTH BEACH

Clicking on the Print button will open a new window with the map and directions on the page which can

be seen in the below screenshot;
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Driving Directions:

Moderate traffic

8 min without traffic
Via W 60th St, W 57th St

Heavy traffic 1.1 mi

1 2 6 min without traffic
E R s

Click on the Print Icon to print the map and route instructions.

Note:

e Routing requires a minimum of two waypoints to be provided.
A4 size paper with landscape mode is recommended while printing.
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Heat Map

Clicking on the Heat Map command button would bring up the Heat Map Screen.

\ rantord— | -
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&8 & HeatMap
1, Select Datasource
% [ =
4 Account ¥ || My Active Accounts "

°f . Select Measure

L
L/ Annual Revenue

5 | Select Category
Ave | Industry b ‘ 7
Please Select Region Type
PostalCode ¥ ‘

"Tre Select Display

L Boundary v ‘ f‘ 7R :
. )’
L o o _"\ i/ = b

%Yy % Industry

)

Select Datasource: This option helps the user to choose the entity and view combination to analyze the
data.

Select Measure: This helps the user to define the aggregation method to be used to color code the
region. By default, it is based on number of records (i.e. ‘By Count’). The user can change this to any
other field attribute from the drop-down. Dropdown contains the list of all numeric and currency fields.

Select Category: This option helps the user to filter data. The user can modify the search result using

selection in the Category option.
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" ~ 7 Roselle
Westfield —Conor=s

< e
S o
& Heat Map é\@&f" b o

Id
X Industry

ai]

Select All

FLATLANDS

8]

Banking
Engineering

i,
® ®

Financial

Social Service

8 B

Transportation \f

| 7
CONEY ISLAND

Select Region Type: This option helps the user to define the geography level for aggregation. The user
can choose any option from the drop-down:

e City

e State

e County
e Country

e PostalCode: The smallest postcode category, such as a zip code.

e PostalCode Areas: The next largest postcode category after Postcodel that is created by
aggregating Postcodel areas.

e Territory: This option will use the Sales Territory defined in Dynamics CRM.

The default option is to summarize the addresses by City. You can find the default settings on the
Maplytics Configuration record for the individual user as shown below:

MAP CONFIGURATION DETAILS : INFORMATION
Product Name™ B Maplytics
Defaults
Map Mode Road Plot Data Non Cluster
Distance Unit™* Mile Records Per Page In Grid 50
Map Center & - Zoom Level Bo
Optimize Direction No Current Location
Live Traffic No
Route Option Shortest Time User B mapldem
Heat Map Type Region Summary Grouping City
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Select Display: There are two options available to analyze data on Heat Map:

e Boundary: This will create Heat Map on basis selected region type like City, Postal Code,

Country, State, Territory, etc.

e No Boundary: This option does not consider the region type. It simply creates a Heat Map by the

density of the measure selected without geographical boundaries.

This can be auto-selected using Maplytics Configuration Setting where the user can customize Maplytics

according to their requirement.

Search: Clicking on the ‘Search’ button will plot the addresses of all the records that were selected in the
view and has already been geocoded. Records that do not have their latitude/longitude updated in the

record will be ignored and will not be plotted on the map.

Export to Excel: The search results are listed by the grouping selected at the bottom of the screen and

user can further export these data points using this button as shown below;

Jstown coun \ . Keansburg
ot

5] W Sandy Hook Bay

Port Monmouth
East Brunswick b Atlantic

£ a
Old Bridge Matawan EHideData ., Highlands

Black Horse

My Active Accounts (654)
Account Name Address 1: City Main Phone Territory dustr Email
» PostalCode: 10302, NY, Staten Island, USA (Count: 18)
4 PostalCode: 10303, NY, Staten Island, USA (Count: 21)
B Y. ANTH: OREN. States d
B 0. DAMIANO GERAC

This functionality adhere to CRM security roles, if the user does not have permission to ‘Export Data to

Excel’ in CRM, then he/she will not be able to export data from Maplytics.

Zoom Level of Heat Map uses personalized ‘Zoom Level’ setting for the logged in user.
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Print: Clicking on the print button will print the heat map, as shown in the screenshot below;

Print iz
™
Total: 1 page i
o
—_ Ly
B3 o B
Linden Rors
: | saveasPDF Somey & CEEEEN T
Destination 5= ¥
&
] &
| Change...
Pages o Al O
eg.1-5,8,11-13
Carteret

Port Reading g

Layout Landscape >4
Bred
Poi
o
4  More settings : |
/ — e -
el .
i e
/w" gy
\ i E
& R \ 50.00 $50.785,602.00
e Sl
(https: i ?cp=40.! 73~-74.03221 y ORM=BMLOGO) © 2017 HERE.© 2017 Microsaft Comporation
"

Note: A4 size paper with landscape mode is recommended while printing.

Maplytics Dashboard

The users can define their Dashboard views for Maplytics and include them as web resources in

standard Dynamics CRM Dashboards.
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SOUTH
AUSTRALIA AUSTRALIA

S0am s 0o

© 2016 HEFE, Eatista Geogaphics SO © 2016 Mcxsat Capaatin Ding © 2016 HERE,, Eatteta Geogaptics SO © 2016 Mcxsat Capatn
PR Sugo V- oy = e Sagy'~- -~ —

ey N 1-Qualify
i A'Y 3 2-Develop
‘\ J’? 3Propose
A = } 4Close
% 3 | Blank
g
o s

¢

Maplytics ships with five pre-defined Dashboards for various Sales and Service Modules for different
user roles. To set up more dashboards, please refer the Installation Manual.

Steps to add Maplytics View to Dashboard:

To include the Maplytics component in Dashboard, click on the new button and select to add Web
Resource. Select ‘ikl_/Maplytics/Maplytics.Dashboard.html’ web resource and set the name of the
Dashboard record in the custom data parameter to be passed to the HTML web resource.
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Web Resource Properties

Madify this Web resource's properties,

Web resource * [@ ik_Maplytics/Maplytics.Dashboard.htm

— Field Mame and Properties

Mame* ‘WebResource_MyFollowUpCasesByTodayByPriority
Label * My Todays Follow-up Cases By Priority

Display label on the Dashboard

— Visibility

#|Visible by default

— Web Resource Properties

My Todays Follow-up Cases By Priority
Customn Parameter{data)

Restrict cross-frame scripting, where supported.

Pass record object-type code and unigue identifier as parameters.

Defining Geographies for Sales Territory using Maplytics

The users can create sales territories using the native Dynamics CRM ‘Sales Territories’ feature and

define geographies for the sales territories on a map using Maplytics.

To create geographies for sales territory, go to Settings > Business > Business Management > Sales

Territories and click on new to create a sales territory.

(©)
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FILE TERRITORY CUSTOMIZE
| I | ! E‘_ Cave & Mew Sharing Add Flow
Delete Copy a Link Follow

Save  Save & Connect  View Run Start Word Run
Close Hierarchy Ernail 3 Link Unfollow  Workflow Dialog  Templates - Report
Save Collaborate Pracess Data

T im0 [ e
Srritorsy 5

|:Genv.;-.r.al - Territory

Define Territary New Territory

o 4 General

4 Common Territory Name *
&3 Members Description
l@] Connections
] Audit History

I @ Geographies I

4 Process Sessions
@&. Background Processes 4 Define Territory
H Real-time Processes

MName Status

With Maplytics a Geographies entity is added on the territory. User can use this feature to visualize and
create geographies for the sales territory.

To create a new geography, click on ‘Add New Geography’.
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LIST TOOLS
TERRITORY CUSTOMIZE GEOGRAPHIES

— Activate |__;¢' Bulk Delete 6@ Mail hierge Unfollow

-

— Deactivate Connect
Add Mew Edit Shaower Maplytics Aszign
Geography As Delete Geography - Follow Geographies

Records Collaborate

Territory : Information

Territo
|: General E &

Define Territory Staten

i Geographies Geography Associated View v
Related
Name 4 Created On

4 Common
g% Members
l@] Connections
¥ Audit History
@I Geographies
4 Process Sessions
({#f Background Processes
Real-time Processes

Here, the user has the option to visualize the geography on a map ‘By Region’ or “By Drawing’.
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GEOGRAPHY : INFORMATION

New Geography -=

4« General
Name * 10301
Territory ™ Staten

4« Map Preview

HNITER DEBMARK

Search Option

Select Search Option
Select Search Option

By Region
By Drawing

KAZAKHSTAN

OMANIAS

GREECE TURKEY T”“W‘“'S”‘ N A lSTAN

%Black Sea ‘ﬁ Mm

The ‘By Region’ option lets the user to plot the geography based on region types and the user has the

freedom to choose the color for the plotted region.

@in'gvﬂ' &
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GEOGRAPHY : INFORMATION

New Geography =

SN = S R 2 A & N
Y & AN N
Search Option f\«t* pomfjoﬁ'ﬁ's‘é;’:&?( —n
e L AU o~ LN
By Region v ‘
Select Region Type
PostalCode b
Select Region
City
State y
= WEST NEW
County o ‘BRIGHTON
Country | o o
PostalCode | Elm Park 3 ' 52 il
PostalCode Areas ‘ Forest Ave o %b u:esr BRIGH : snp;s"z‘o g
- 3 NS SM(" \
s AU ‘
wegzn;s:a» 2 Furioin)

; CASTLETON -
vicory BvE SE i res

g

. g '(((. R

rows F

iy 2. \ ‘CONCQI{,‘

) wmowanox% | /

of 2 Todt Hill
= SEEE

Active

The ‘By Drawing’ option lets the user to plot the geography by drawing a shape on the map and the user
can further edit the shape based on their needs.

-

|~ RosellePark | Msiesansoars .
bt NS

Search Option

BERTY SQUARE .
- Bergen Point

[ By Drawing v [

Define Shapes

1Bz 9o

&

n’ts‘lﬁ P e
‘ A o M
s Xt /i fa
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User can define multiple geographies for a single territory.

Adding Geographies in bulk using Maplytics

The users also have the option to upload multiple geographies through an Excel files supported by CRM
using the Bulk Geographies feature in Maplytics.

To upload the geographies in bulk, the user first needs to export an Excel template. Go to Setting > Data
Management > Imports > select the ‘Excel Templates’ and then click on the ‘Create Excel Template’

option.

X DELETE » e EMAILALUNK | = || |E¥ exceL TEMPLATES BB, EXPORJTOEXCEL | = @ IMPORTDATA | ~

Create Excel Template

e My |mp0rts v Create Excel Template

' | Import Mame Status Reason SuCcesses Partial Failures Errars Total Proc.. | Created On|

Select the ‘Excel Template’ and in the ‘Select data’ section, select the ‘Geography’ Entity in the ‘Filter by
entity’ field.

Create template from Dynamics...

ﬂ" Excel Template m Word Ternplate

Select data:

Filter by entity - Geography

Use zaved view Active Geographies

Edit Columns

@ Upload Download File

Click on ‘Edit Columns’ and select the below columns;
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Edit Columns X

Edit columns for the saved view, These columns represent the data that will be displayed in the view.

MName . color Regicn Filter Region Type Region Value Search Option Territory I Common Tasks

« -

FF Add Columns

Name: Name of the Geography.

Search Option: Bulk geography feature is available only for the ‘By Region’ option, so this value
should always be ‘1’

Color: Color should be in Hexadecimal i.e.( #DAF7A®6). If the user enters the color in other
format then the default color (Blue) will be set.

Region Type: There are 6 region types that the user can define to create the geography.
(Country, State, County, City, Postalcodel, Postalcode2).

Region Value: If the user needs to create the geography based on Postal Code, then they can
define the postal code values in this column. To define multiple geographies in single territory,
use the comma separator (,).

Territory: This is a lookup value to define which geography belongs to which territory.

Workflows

Maplytics ships with two different kinds of workflows — Geocoding workflows to geocode addresses and

Territory Assignment workflow to assign territories to CRM records. We ship Geocoding workflow

configured for Account, Lead, and Contact entities and Territory workflow for Account by default. The

user can set up these workflows for custom entities also.

©
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+ My Processes ~
g, Mew = | @ &; }( m::). Activate o Deactivate More Actions -

oCess Mame Category i ry Entity Slatus
+  Process Name Categon Primary Er Stat
Inogic.Maplytics.GeoCoding ‘Workflow Account Activated
Inogic.Maplytics.GeoCoding ‘Workflow Contact Activated
Inogic.Maplytics.GeoCoding Workflow Lead Activated
Note: To run the workflow, please make sure the Microsoft Dynamics CRM Asynchronous
Processing service is running as shown in below screenshot.
ervices
File Action VWiew Help
e@o|Eltd= BE(>un»
-, Services (Local) q services {Local)
Microsoft Dynamics CRM Mame = | Description | Status | Skartup Type | Log On As |
Asynchronous Processing Service 0k Hyper-V Data Exchange Service Provides a ... Started Automatic Local Service
‘Ll Hyper-v Guest Shutdown Service Provides a ... Started Automatic Local System
Stop the service "y A : )
Banes tho service “ChHyper-v Heartheat Service Monitors th..,  Started Autornatic Metwork ..,
Restart the service “ChHyper-¥ Time Synchronization Service Synchroniz,.,  Started Autornatic Local Service
“ChHyper-¥ Yolume Shadaw Copy Requestar Coordinate... Started Automatic Local System
Deseription: CLIIS Admin Service Enables thi...  Started Automnatic Local Syskem
Handles thé processing of queued “CLIKE and AuthIP IPsec Keying Modules The IKEEX...  Started Automatic Local System
Asynchronous Events Lk Indexing Service Indexes co...  Started Automatic Local System
Gk Interactive Services Detection Enables us... Marual Local Syskem
ChInternet Connection Sharing (1C5) Provides n... Disabled Local System
Ll Intersite Messaging Enables me... Started Autornatic Local System
“CLIP Helper Provides tu...  Started Autornatic Local System
“LhIPsec Palicy Agent Internet Pr...  Started Manual Metwork 5.
Lk kerberos Key Distribution Center On domain ... Started Automatic Local Syskem
“ChKEmRm For Distributed Transaction Coordinator Coordinate... Manual Metwork 5.
“ChLink-Layer Topology Discovery Mapper Creates a ... Manual Lacal Service
Ll Microsoft \MET Framework NGEN v2.0.50727_k64 Microsoft ... Disabled Local System
“ChMicrosoft .MET Framework MGEM v2.0.50727_X86 Microsoft ... Disabled Local Syskem
“ChMicrosoft JMET Framework NGENM v4.0,30319_%64 Microsoft ... Automatic (0., Local System
Chricroenft BET Framework BICELLye 01 30510 YEE, Llicroeoft LAukoroatic ST Local Suckarn
Started I
E T T, otareed {2 iacron
“Ck Microsoft Dynarics CRM Sandbox Pracessing Service Handles th,..  started Autamatic (D, Metwork s...

Steps to Configure Geocoding workflows for custom entities:

1. Go to Setting > Processes > Click on ‘New’ to design a new Workflow Process.
2. Write Process name, choose ‘Workflow’ under category section and select desired entity as
shown below;
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Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flaws,

actions, dialegs, and workflows.

Process name: * Maplytics.GeoCodingWerkflow
Categary: * Workfiow v Entity: *

Run this workflow in the background (recommended)

# Mew blank process

Type:
Mew process from an existing template (select from list):
Template Mame Prirary Entity
0 - 0 of 0 (0 selected

Account ¥

m
b
m

=]
[

m
M

Page 1

OK Cancel

3. Select ‘Organization’ under ‘Scope’ dropdown. Select ‘Record is created’ and ‘Record fields

change’ options as shown below;

Process: Inogic.Maplytics.GeoCoding

[3*| %, Information

Genera Administration ~ Notes
4 Common
2. Information ~ Hide Process Properties
4 Audit History
Process Name * InogicMaplytics.GeoCoding

4 Process Sessions
5] Process Sessions Activate As Process
Available to Run
¥ Run this workfiow in the background (recommended)
¥ As an on-demand process
As a child process
Workflow Job Retention

¢ Automatically delete completed workfiow jobs (to save disk space)

innavative logic ; ™
“_lDtEi& 6@ MAPLYTICS

‘Working on solution: |

Entity Account

Category Workflow

Options for Automatic Processes
Scope Organization
Start when: # Record is created
Record status changes
Record is assigned
#| Record fields change View

Record is deleted
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4. For the Record fields change option, select all of the address fields to ensure the address is

geocoded when any of the address fields is changed as shown below;

Select Fields

Select the fields that the process will monitor for changes.

Display Mame &

Address

Address

Address

Address

4 % (% &

Address

Address 1

Address

Address 1

o] Address

Address 2

Address 1

Telephone 3

t UPS Zone

UTC Oifset

Mame
' Shipping Method address1_shippingmethod...
: State/Province address1_statecrprovince
' Street 1 address1_linel
: Street 2 address1_line2
Street 3 address1_line3
: Telephone 2 address1_telephone?

address1_telephone3
address1_upszone

address1_utcoffset

: ZIP/Postal Code address1_postalcode

addressZ_composite

Note: Please don’t select Latitude & Longitude field attribute here.

Type
Option Set s
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Whole Mumber
Single Line of Text
Multiple Limes of Text

-

OK Cance

(©)

5. Select the Inogic.Maplytics.Geocoding workflow assembly from the Add step menu as shown

below;

innavative logic

imnoGIcC
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Process: Inogic.Maplytics.Geccoding Working on solution: Default Sol|

[g*l 2. Information

General  Administration Notes

4 Common
Z. Information .
it Hie Process Mame * Inogic.Maplytics. Gencoding Entity Invoice
¥ Audit History
Activate As Process v] Category Workflow

4 Process Sessions
[E] Process Sessions Available to Run

D Run this workflow in the background (recommended)

‘Workflow Log Retention

E‘ Keep logs for workflow jobs that encountered errors

E As an on-demand process

D As a child process

‘Options for Automatic Processes

Scope Organization ﬂ
Start when: After ﬂ [ Recora is created
After [%] [ Recora status changes

D Record is assigned
[V Record fields change  View
Before [V] [1Record is deleted
Execute as: (:) The owner of the workflow

@- The user who made changes to the record

# Set address input parameter to calculate the geocode.

InogicMaplytics.Geocoding (54.0.4):GeocCodeWorkflow.GeoCodeAddress View properties
# Set calculated Latitude and Longitude.

Update: Invoice View properties

6. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the
workflow assembly;

m ‘Ii:;l Save and Close

— Process: InagicMaplytics.Geocoding
E | Set Custom Step Input Properties

Property Mame Data Type Value
Street Single Line of Text {Bill To Street 1{lnvoice]}
Street2 Single Line of Text {Bill To Street 2{lnvoice]}
Street3 Single Line of Text {Bill To Street 3{lnvoice]}
City Single Line of Text {Bill To City(lnvoicel}
StateCrProvince Single Line of Text {Bill To State/Province(lnvoicel}
County Single Line of Text
Country Single Line of Text {Bill To Country/Region(lnvoice]}
PastalCode Single Line of Text {Bill To Street 3{lnvoice]}

7. Choose ‘Update Record’ from ‘Add Step’ menu after selecting ‘Set Properties’ record and select
same entity for which workflow is being created.
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8. Click on ‘Set Properties’ of the new record and in the update window set the Latitude and
Longitude to the output parameters returned by the workflow assembly as shown in the
screenshot below;

X | &8

Longitude(Set address input parameter,

Latitude {Latitude(Set address input

Longitude {Longitude(Set address input

Note: Latitude and Longitude fields should of data type: ‘Floating Point Number’ with precision set to 5.
Add minimum to maximum range of fields respectively Latitude (+90 to -90), Longitude (-180 to +180).

Steps to Configure Territory Assighment workflow for custom entities:

1. Follow the Steps 1 — 3 from configuring geocoding workflow for custom entities. This will help
you create a new workflow.

2. For the Record fields change option, select all of the address fields to ensure the territory is
changed when any of the address fields is changed as shown below;

Select Fields X

Select the fields that the process will monitor for changes.

Display Name Mame Type
Account Mame name Single Line of Text
Account Number accountnumber Single Line of Text
Account Rating accountratingcode Option Set

#  Address 1 address1_composite Multiple Lires of Text

#  Address 1: Address Type address1_addresstypecode  Option Set

#  Address 1: City address1_city Single Line of Text

#| Address 1: Country/Region address1_country Single Line of Text

¥  Address 1: County address1_county Single Line of Text
Address 1: Fax address1_fax Single Line of Text
Address 1: Freight Terms address1_freighttermscode  Option Set

¥  Address 1: Latitude address1_latitude Floating Paint Mumnber -

OK Cance
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3. Click on ‘Add Steps’ and add ‘AssignTerritoryWorkflow.AssignTerritory’ assembly as shown

below;

J Process: Inogic. Territory. Assignment.Workflow
Ei Z, Information

General Administration Nates
4 Common

‘Working on solution: Default Solution

Z. Information
Z Audit History

+ Hide Process Properties

. Process Name ¥ Inogic.Territory.Assignment.Workflow
4 Process Sessions
[E] Process Sessions Activate As Process v
Awailable to Run
| Run this warkflow in the background (recommended)
| As an on-demand process
As a child process
Workflow Job Retention

¥ Automatically delete completed workflaw jobs (to save disk space)

[ Add Step » | ralnsert + X Delete:
Assign Record -

Send Emai

Start Child Workflow

Perform Action

Change Status

Stop Workflow

Vol b

Inogic.Maplytics.AssignTerritoryWorkflow (1. »

Entity |Contact
Category Workflow
Options for Automatic Processes
Scope ‘Organization v
Start when: | Record is created

Record status changes

Record is assigned

¥ Record fields change Select

Record is deleted

Status: Draft Inogic.Maplytics.Geocoding (5.4.04) 3 AssignTerritoryWorkfiow.AssignTerritory

p— 6 MAPLYTICS™
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4. Click on ‘Set Properties’ and set the address parameter as shown below and Save this;

" Set Custom Step Input Properties - Microsoft Dynamics 365 - Google Chrome = =

& https://maplyticsdemo56.crm.dynamics.corm

El Save and Close @Help -

ﬂ Process: Inogic.Territory.Assignment.Workflow Working on solution: Default Solution
%/ set Custom Step Input Properties

Property Mame Data Type Required Value Form Assistant b4
Latitude Floating Point Num... Optiona {Address 1: Latitude(Contact)} Dynamic Values M
s . . . Dynamic Values e
Longitude Floating Point Num.. Optional {Address 1: Latitude(Contact)}
Operator:
Set to v
Look for:
Contact v
Address 1: Latitude v
X 4w
Address 1: Latitude{Contact) -

Default value:

5. Choose ‘Update Record’ from ‘Add Step’ menu and select the same entity for which workflow is
designed;
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Process: Inogic.Territory. Assignment.Workflow Working on solution: Default Solution

@ Z, Information

General  Administration  Notes
# Common Available to R N
E. Information vatlable to Run Options for Automatic Processes. -

- #| Run this workflow in the background (recommended;
B Audit History g ) scope Organization v

[#] As 2n on-demand process
4 Process Sessions P Stertwhen: @ Record is created

S [ As a child process
[E] Process Sessions " [ Record stetus changes
Workflow Job Retention @ Record 1s assigned
[#) Automatically delete completed workflow jobs (to save disk space]
v " J pace) [¥) Record fields change Select

| Record is deleted

[ Add Step - | SSlnsert = 3 Delete this step.

Stage

Check Condition
anTerritoryWorkflow. AssignTerritory | Set Properties

Conditional Branch

Default Action

‘Wait Condition

Parallel Wait Branch

Create Record

Update Record

Assign Record

Send Email

Start Child Workflow

Perform Actien .

Change Status
Status: Draft -

6. Click on ‘Set Properties’ and select ‘Get Territory based on Latitude and Longitude: Territory
(Territory)’ in the “Look for’ dropdown as shown below;

" Contact: Information - Microsoft Dynamics 365 - Google Chrome: = = n

Save and Close # Helo ~
< o

Process: Inogic.Terntory.Assignment. Workflow

Update Contact

FE

4 summary Form Assistant >
CONTACT INFORMATION N Dyramic Values v
Notes are not available within 2 workflow
3 Dynamic Values -
Operator

Setto hd
Case Title A Look for X

Contact v

Business Phone Currency (Currency) -

Last SLA applied (SLA)
Mabile Phane Master ID (Contact]

Modified By (Delegate) (User)

Maodified By (Extemal Party) (External Party)
Modified By (User]
Originating Lead (1

Preferred Method of v

0 -0 of 0 (0 selected) Owning Unit (Business Unit
Territory = Owning T
wning Tesm (Tearm
Topic Owning User (User)

Facebook Preferred Facility
Preferred Senvice

pment (Facifty/Equipment;

E— enice)

Preferred User (User)

Kiout Score he st of

Territory (Temitory]
. Local Values

Get Termitory based on |atitude and |ongitudeTerritory (Territory)
0 -0 of 0 (0 selected) Process

et Territory based on latitude and longitude Te|

7. Update the territory field on entity record with the new value from workflow assembly as shown
below;
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Contact: Information - Microsoft Dynamics 365 - Google Chrome

entityFullName=contact8,

ntityname=contact&

&primaryentity=conta

m A save and Close Help ~
Faj Process: Inogic.Territory.Assignment.Workflow
~* Update Contact
4 Summary Form Assistant >
Y
CONTACT INFORMATION ; Dynamic Values M
Notes are not available within a workflow Company
Full Name * l— ﬂ Dynamic Values -
Job Title Operator:
Set to v
Company Name = P
Case Trle A4 Look for:
Ema Get Tarritory based on atitude an ¥
Business Phone Territory v
WMobile Phone The list of related 1
Preferred Method of v oo B
Contact
TerritoryiGet Territory based on lat
Address D
_ 0-00f0 (0 selected) Page 1
erritory {Territory{Get Territery based
Topic st W
Facebook Default value:
Twitter Q3
Klout Score The list of re not available when yol

0-00f0 (0 selected)

Page 1

Maplytics Batch Geocoding Tool

The workflow designed can be used on a day-to-day basis for addresses that are changed or added
occasionally. However, for bulk geocoding of data, we recommend using the Batch Geocoding tool. This
tool ensures that the bulk geocoding of records is handled as a single batch request rather than the
individual transaction that each single geocode request is counted as. This tool helps the user to run all
the Maplytics workflows for batch request including Territory assignment workflow.

Note: To run this tool, the user needs to make sure that machine has Microsoft .net framework 4.0
and Maplytics installed in Dynamics CRM.

To run the tool - Extract the Geocoding tool zip and select the BatchGeocoding as shown in below
screenshot;
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Mame Type Compressed size

87 BatchGeoceding Application T3KE
Mj BatchGeocoding.exe COMFIG File 1KE
% microsoft.crm.sdkprosge.dil Application extension 55 KB
|#| microsoftxrm.client.dll Application extension 15 KE
%] microsoftaxrm.sdi.dll Application extension 132 KB

Executing Batch Geocoding Tool:

@ Maplytics - Batch Geocoding Tool = &= ‘

6;- ®  Maplytics Batch Geocoding

Connection Details
Choose Option

Entity Selection and Filtering
Results and Log Settings

Progress

Connection Details:
Please enter the CRM details on this screen. The users have to enter the following details:

Deployment model: The user can select either of the options given in above screenshot
depending on their deployment.

CRM Server: Please enter the serverurl of CRM. For example, http://<servername>:<port> or
https://<orgname>.crm.dynamics.com
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Organization: If the deployment model is ‘OnPremise’ then the user has to specify the
organization name. For other deployment models leave this blank.

When the user enters the server URL in case of On-Premise deployment model, the
organization list will be auto-populated with the organizations available in CRM. Select the
organization for which Maplytics is to be or already has been installed.

Username: Username of a valid CRM user.
Password: Password of CRM user.

Choose Option: Here the user can make selection whether they would like to run this tool for Geocoding
(Batch Geocode) or Territory Assignment. In this example, we have chosen Batch Geocode as shown
below;

@ Maplytics - Batch Geocoding Tool = = ‘

Maplytics Batch Geocoding

Connection Details
Choose Option
Entity Selection and Filtering
Results and Log Settings

Progress

Entity Selection and Filtering:

Please select the entity and view for which the user would like to run this tool. Please find the details of
the same below;

Entity: Select the entity on which the user would like to run this tool.

Views: Once the user selects the entity, all the views defined for this entity are populated in the
view list. Select the required view.
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All records from the selected view are populated in the table below. The user can either choose to
geocode all of the records, or select the records from the table for geocoding the record.

f.; ®  Maplytics Batch Geocoding

Connection Details

Choose Option

Entity Selection and Filtering
Results and Log Settings

Progress

Maplytics - Batch Geocoding Tool

Name

Address

City

My Active Accounts W

Show Results

PostalCod #

A ROBERTACL... | 782 at STAFFOR... | Staten Island NY 10303

D. AHMED SHA... |88at SLEEPY H... |Staten lsland NY 10314
D.CORTLAND ... | 1042t MANOR .. | Staten lsland NY 10310

D. DAVID HUNT... |40at LASALLE 5... | Staten Island NY 10303

D. EDWARD RA... |65at FRASER 5. | Staten lsland NY 10314

D. LENFORD PI... |24 CECILCT Staten leland NY 10303 w
€

Results and Log Settings:

inn tive logie
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Since this is executed as a batch process in the background, enter the email address, if the users would
like the job results to be mailed to them.

& Maplytics - Batch Geocoding Tool = [

?,-. ®  Maplytics Batch Geocoding

Connection Details
Choose Option
Entity Selection and Filtering
Results and Log Settings

Progress

Progress :

In this section, the user can see the progress of the geocoding process.

@ Maplytics - Batch Geocoding Tool = ©

f,- €@ Maplytics Batch Geocoding

Connection Details
Choose Option
Entity Selection and Filtering
Results and Log Settings
Progress

Fetching geocode data from Bing map

After completing the geocoding process, the user can download the results. The results will be
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downloaded in CSV format.

i} Maplytics - Batch Geocoding Toel

% ®  Maplytics Batch Geocoding

Connection Details Records Summary
Choose Option Total processed records: 1
Entity Selection and Filtering CRM Status

Results and Log Settings Success: 1 Failed: 0

Progress Bing Status
Success: 1 Failed: 0

Go to Home Download the results Finish

CRM Status: shows geocode data has been successfully updated to CRM records.

Bing Status: shows how many records have been successfully geocoded from Bing.

Pre-defined colors for Categories

The users now have the ability to define colors for the categories of the plotted records. To define the
color of the category attribute, the users have to follow the below steps;
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Go to Settings > Maplytics > Entity Maps and select the entity map of the entity for which the
user needs to define the color.

ENTITY MAP | INFORMATION

account

Category Configuration

Active Entity Categories v
Mame Entity Map Data Type

revenue account money

Click on the plus (+) icon of the Category Configuration subgrid to open the new Entity Category
form. Enter the logical name of the category attribute in the Category text box and save the
form.

The user can select only OptionSet, Two options, Numeric, String, Lookup and Money attributes
to define category colors.

Colors and shape will be auto-populated, the user can set their own preference.

The user can click on the AutoSet button to set random colors as well as shapes for all
the values, or the >8  user can click on the Discard button to cancel the changes.
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ENTITY CATEGORY : INFORMATION

revenue =

» General

4 Category Mapping

Range List
Start Range

Blank

> X

End Range Color Pushpin

—5

Maplytics — Tablet / Mobile

Maplytics is accessed from the Dynamics CRM App on Tablet & Mobile device using a dashboard for
detail map. To open Detail map; Go to Dashboard > Maplytics Detail Map as shown below:

2:51 PM o Bl (S

@ Maplytics Detail M... v

System Dashboards

#  Maplytics Customer Service Represe
¥ Maplytics Detail Map

“ Maplytics Overview Dashboard

#  Maplytics Sales Activity Dashboard

Maplytics Sales Performance Dashb..

¥ Maplytics Service Manager Dashboa

KAZAKHSTAN

Mobile

inn tive logie
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() Refresh All

-2 Set As Default

@ Maplytics Detail Map v

System Dashboards
¥ Maplytics Customer Service Represe.
# Maplytics Detail Map % PoI = DIRECTION
In #  Maplytics Overview Dashboard - . —
N ldge | K vy o0 East
= # Maplytics Sales Activity Dashboard Belleville North Bergen g Ecnd O
| Florhar MIERIYSCS. e L Nofth Arlington i,/ SECOUCUS 5L 1 L 1 e York! & ( d
b ; \
[ #  Maplytics Sales Performance Dashb. f Union City®¥sch ] @
\ 2 Kearny @ -l T
| " %
[ Madson® s \1aoiytics Service Manager Dashboa... [ : ‘ Y
- “Harison. o )
Chatham'ss,_ et 1 F*Ti38) Hoboken W
| 3 Maplewood Newark_ALincroft Y
Summit N\ Millburn Irvington 0 Jersey (ity;,. LU
/' New Providenc o o SRS oy ” \
< € Apringfeld O o Y o J ATy e *
| o Union 3 4 & / ' FaS .
erkeley : e | f e Upper ) . @
Heights i al? e / 4
. Kenilworth a Vark ko vone DA {
Mountainside oy
pre Roselle Park Elizabeth , o ln'ra
f Scotch  Westfield Cranford | Roselle / ). ¢
Plains 37 ' AR W) 4
% {
beth Plainfield Clark Hoges
| piginfieid \ D
4 Rahway "" 3 AL 4
| Colonia v Floyd
% exR1TSEN Bennett,
|South Plainfield 0 i ! S Bt Plowy: Field
5 Avenel Carterét g
fsglin Port Reading } Mg Rils
o Anhurd. - w1, Park
< = @ Pl ) Q
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Plot

There are three ways to plot the data on Map, namely:

e By Location
e By Region
e By Territory

Proximity:

Enter the radius for the proximity search. The Proximity can be provided in either Miles or Kilometers.

@ Maplytics Detail M...

Plot Records

Plot Records

ICluster map
Search Option Ocuster map
By Location v Search Option

By Location
Current Location
Current Location

Staten Island, NY, USA
Staten Island, NY, USA

Proximity

Proximity
'® Distance Time © Distance QO Time
2 Miles v 2 Miles,

Select Datasource
Select Datasource

Accoun Active Accounts ‘.‘
Account ¥ | Active Accounts ¥ | '

+

© Maplytics Detail M... v

Q PLOT % POI = DIRECTION
p— @ § 5
Q pLOT Yr POI = DIRECTION 4 @
& d @ ®
o // 5¥ PARK
/ 7 -
w(;rk ‘/ ;f \
3ay - ( )q
4 4 N Voot by f l/ uy‘m.
/ J
Bayonne = . / 4
/ = ——— ,’:.
2ort John: = / e — /
Kil: Q @ T
Van |, 9

LEIGH ) \@@ i l
ZORNERS= ® K
— @N \ W "
R oy . .

Todt Hill ®
Rvec Ay ARROCHAR —==

2 e - s

z SOUTH BEAGH \ P — '"'\‘
« = a £ g - ¢ = @

Mobile Tablet
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Search POI:

Ability to search for any Points of Interest (POI) like ATMs, restaurants, hotels, coffee shops, etc. in the
vicinity. This will be plotted alongside the CRM data.

POI Location POI Location

57 Eddy St, Staten Island, NY 10301 OP 30 Pearl St, Staten Island, NY 10304 .J

Nearby

(=Jelal il ]Q)

Nearby

QOOHBCO®

Staten Island Motor Lodge [l
b DIRECTION =P SET TO CURRENT =» SETTO POI

481 Hylan Blvd Richmond New York 10305 USA
718-9812030

Staten Island Motor Lodge ([l

=» DIRECTION =» SETTO CURRENT = SET TO POI

481 Hylan Blvd Richmond New York 10305 USA
718-9812030

Mobile Tablet
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Current Location:

This is used in combination with Proximity to specify the center point for the proximity search. By default,
this field displays the address stored in the Maplytics Personalized record of the logged in user.

GPS Location:

The user can also locate the GPS location of phone/tablet devices using ® button.

3:06 PM Bl (-

@ Maplytics Detail M... v

Q PLOT ¥ POI =» DIRECTION
Q pPLOT ¥ POI = DIRECTION ®
; Turbh
Turbhe &

® E
z
=

L —

2 [ =

=

o

3 a

%, 2 o

2, 2

& = @ 72 g & - o) »p g Q

GPS location is represented by ‘Blue’ circle on the map. It will automatically update the user’s current
location, making it easier to perform proximity (Near-Me) searches.

Note: Please ensure the following points for the GPS functionality to work:

1. Provide ‘Location’ permission to Dynamics 365 App in phone / tablet device
2. GPS location is turned ON of respective devices

3. ‘User Content and Location’ is tuned ON in Dynamics 365 App

Tooltip:

Every Pushpin will display the record name, address, as well as the contextual data defined in the tooltip
section of the Maplytics Configuration.

innovative logic
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&P Maplytics Detail M... v

Q PLOT ¥ POI = DIRECTION
\od 5= B H
N e 2N
S Wy ©)0 -
~~, 7
&5 WIEQUAH Gt
)? - { 95 @D Greenville @

A.BIANCA CELESTIN&SONS [

=» DIRECTION =» SET TO CURRENT  =» SET TO POI

11 at DEWHURST STREET Staten Island NY 10314
USA

Account Name: A. BIANCA CELESTIN & SONS
Main Phone: 3815160013

Annual Revenue: $935,741.00
Industry: Social Service

Raritan Bay i |

o @

4
I
4

Contextual Menu:

Q PLOT ¥* POI
Chathari,
: Maplewood Newark_Lincroft
sumit N\ Millborn frvingfon 0,
New Providence R o
Springfield o
2 Union™ Liiside
ts
Mountainside e

Roselle Park. . gizaheth
Roselle

Sotch  Westfield Cranford
Plains
Mainfield Clark Linden
lainfield
Rahway.
Colonia
Plainfield .
=» DIRECTION =P SET TO CURRENT
i by P
v Port Reading
C(C SLEEPY HOLLOW ROAD Sta
P Woodbridge <A

Metuchen _sgke

1
EdisON et o o c

Main Phone: 45¢

Raniten Perth AMBVA, Annual Revenue:

| Hoboke#

Jersey City

Upper &)
New @
York »

= sETTOPOl |,

n Island NY

Account Name: D. AHMED SHAABAN & SONS

and Park
frick Industry: Engineering
South Amboy
Py %
Sayreville %
Laurence

bwn  South River Madison Pick $GiHartior
] Keyport rasniburg Sandy Hook Bay

0 R Port Monmouth
Brunswick Leonardo  Atlantic

& = @ Pl g Q

yoror¥

=» DIRECTION
—
| ATt 2
H Goand Camtd ™
@
4
%

'm

Belt Plowy

To get a contextual menu on the map, long press anywhere on the map. Pushpin Contextual menu
provides the following additional options. These option provides commonly used features in Maplytics
like Set as Current Location, Origin, and Adding to Route, etc.

0 innavative logic
iMnoGicC

Q PLOT
Speingville
Fresh  Creek
Kills
Main
Creek
Refuge
h
Richmond
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Set As Origin:

Selecting this option will set the address of the pushpin as the start location of the route.

Set As Destination:

Selecting this option will set the address of the pushpin as the end location of the route.
Add to Route:

This option will set the address of the pushpin as a middle waypoint of the selected route. For example,
if the users already have Point A and Point B selected as their route, and click on the Add To Route
option, then the Point B will become Point C, and the address of the selected pushpin will become the
Point B of their route.

Set As Current Location:

This option is used to set the address of the pushpin as the current location, which can be used for
proximity search. For example, if the user wants to plot all the leads that are within a radius of 100 miles
from a particular record then the user can click on the Set As Current Location option to set the address
as the current location and then the user can plot the records around this location.

This option also removes the additional step to type the current location manually for the proximity
search.

Set As POI Location:

This option helps the user to set the center point for the Point of Interest (POI) searches like ATMs,
restaurants, Airports, etc. Once this location is set as the POI location, the user can search for different
POI around this location.

Manage Territory:

The user can manage the territory, i.e., assign/re-assign territory from the map using this option.

Routing — Tablet / Mobile

Another essential feature of Maplytics is Routing across multiple waypoints. Using the Contextual Menu
options explained above, the users can add multiple waypoints to their journey. At given point in time,
the users can add maximum 10 waypoints in direction.
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4:40 PM iPad = 17:44 5 s

DIRECTION . DIRECTION
t R Options
f = Options
280 at MEREDITH AVE Staten Isk
280 at MEREDITH AVE Staten Isl | % 3 4396 at VICTORT BLVY Staten Is|

4396 at VICTORT BLVY Statenls = % 1855 at RICHMOND AVENUE Stz
47 at LOTT LN Staten Island NY | X $Q) |47 0t LOTT LN Staten land NY

367 at ASPEN KNOLLS WAY Star | X 22 o8 WOFHFLE AVE Staten san >
142 at MANSION AVE Staten Isle

92 Glover St, New York, NY 1030 | X

"60600 0O

45
IIl
154
el
Q

Once multiple waypoints have been added, click on Go button to bring up the Routing Screen shown

below.
4:39 PM
Q PLOT ¥ POI = DIRECTION
Q pLOT ¥ POI =» DIRECTION ¥ x o — @
o oo o & /8 | £ 2, 2
(R B';w'y"!f s 2 Tremiey S.CHRIS D s
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Dashboards in Tablet:

The users can define their Dashboard views for Maplytics and include them as web resources in

standard Dynamics CRM Dashboards.

4:45PM

© Maplytics Overvie...

v

R Tompkinsyille
G
|

27 (e

@\k\ a2

D
)
s

3 4

Homeps,
PPl A
wYapiy
&
LS

Maplytics ships with 6 pre-defined Dashboards for various Sales and Service Modules for different user

roles.
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.

A-301 Everest Nivara InfoTech Park,
MIDC, Turbhe,
Navi Mumbai - 400 705 - INDIA.

E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
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